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Thank you for attending our seminar. We hope you found it
informative and stimulating. If it has provoked you into action we
applaud your passion and would like to provide these special offers
to assist you.

Special Offers: Valid until 30 September 2009

Jo Banks >

\ Jo Banks, U&i consulting - The Business Effectiveness Diagnosis

This is a health check of the guiding lights and key priorities of your business —
both of which give focus to your current effort and in turn, the health and longevity
of your business. It uses a simple process of discovery to challenge the
effectiveness of your business or, in other words, to determine if you are focused
on doing the right things.

You will receive:

Us? consulting 42 5 plus
Shifting boundaries to accelerate results 9 st

Judy Hacker >

* a review of the fit between your key priorities and the
major influences on your business

 thoughts on potential business capabilities + areas
of vulnerability
* ‘where to from here’ recommendation

Judy Hacker , Maxim Marketing - he Website Health Appraisal

Get an honest and objective view of your website. Is it healthy or is it showing
symptoms of lethargy, forgetfulness or boredom? This appraisal will tell you what
is working, what isn’t, what is missing and provide guidance for improvements so
that your website is better aligned with your business objectives.

You will receive: * a written review of strengths + weaknesses
* comments on website usability

* how to enhance the visitor experience
$425 fu® l * recommendations for improvements

marketing solutions

Steve Dowling >

Steve Dowling, Clientlink - The Marketing Mentor Assessment
This provides a comprehensive review of your current marketing approach. Using
a marketing framework it delves into your business strategy, position, value and
tactics. It will help you to be better equipped on how to go forward specifically
suited to your needs and give you the clarity you desire. Specifically tailored for
small business.

You will receive: » a comprehensive review

p
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9 * a gap analysis
$460 S * suggestions on enhancing your approach
gst * clarity and direction
CLIE&,’I&!&& * alignment of goals with actions
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Us? consulting

Shifting boundaries to accelerate results

Jo Banks specialises in the
development of business prowess —
the courage, daring, skill and
knowhow to excel and master success

... | provide business owners with the ability to broaden horizons
and push beyond the boundaries to overcome challenges and drive
winning outcomes

Integrity
As a trusted inspirational business advisor U&i assists business
owners to deliver winning strategies to:
* Improve the return on their investment
* Create products and service solutions which enrich
their customers’ lives
* Optimise the contribution made by their greatest asset — their people

ldeas

Jo partners with business owners to help them make the connection

between desire and reality, supporting them to achieve their desired

results by offering an alternative view with objective expertise and the
experience to deliver that view.

Insight

Jo is founder and director of U&i consulting. Jo passionately believes that
by providing business owners with access to complementary business
‘knowhow’ and ‘independent thinking’ - their ability to translate their
aspirations into reality is greatly enhanced.

She has over 25 years strategic and operational leadership experience in
the UK and Australia. Jo was publishing director of South London Press
Group, a division of the largest UK publisher. Her most recent role was as
Chief Operating Officer of the Sensis-owned Trading Post Group.

Jo now assists business owners to focus on doing the right things and
doing those things right.
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marketing solutions

Judy Hacker is enthusiastic about
developing and building strong,
successful brands

.... | believe that a strong brand can add enormous value and
stability to your bottom line

A brand represents a promise about what can be expected from a
product, service or company. Your brand should be simple,
distinctive and easy to understand. Brands are built over time
through strong and consistent communication. An effective
branding program will integrate your packaging, website, sales
promotions, direct mail, corporate stationery, public relations and
customer service to present a unified, consistent message.

Judy specialises in solutions that help build your brand, reach your
target market and enhance awareness of your products/services.
She works closely with you to fully understand your business
objectives and to develop cost effective marketing solutions that
are results oriented

Judy is a results driven, strategically minded marketing
professional with extensive experience across
international/national brands such as Estee Lauder, Yellowglen,
Decore, Uncle Tobys, Wolf Blass and Breadsolutions.

She has driven the development, implementation and support of
fully integrated campaigns that bolster awareness, build brand
equity and generate margin and revenue growth. A hands-on
problem solver with sharp business acumen, she loves new
challenges.
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CLIENTLINK

strategy. market. export

Steve Dowling is serious about
Marketing, Japan, Export, and
International Business.

... itis my passion to always inspire and deliver the best possible
outcomes for my clients.

ClientLink’s core focus is to assist businesses to improve their
connection with the marketplace through identification and
implementation of marketing and export strategies.

Steve has experience in tourism, printing, consumer goods,
commaodities and FMCG sectors, in roles as commodity trader, export
manager, marketing manager, and general manager. His capability
spans Japanese language & culture, domestic & export marketing,
and international business relations.

Steve now assists businesses to determine where and how to access
new markets. He offers guidance and mentoring on which markets
provide the best opportunities. He collaborates with businesses in
developing strategies and tactics for persuing market entry,
positioning, promotion, forming alliances, as well as a range of other
important aspects to enhance success.

Steve has dealt with a wide array of cultures including Japan, Taiwan,
Korea, China, Thailand, Indonesia, Sril Lanka, the European
Community, Pacific Islands, South Africa, New Zealand, Canada and
the United States of America.

Steve displays sound and thorough understanding of the challenges
required in bringing products and services to the domestic and

global marketplace. He provides practical experience in building
relationships as well as skills in working through complex situations and
environments.

Steve is well versed in assisting your business to expand its horizons
into new markets effectively. For further information on achieving a
better grip on marketing and export, visit www.clientlink.com.au.
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